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IMPLEMENTING A PHEOC

16 A clear operational structure based on the IMS and comprising (i) Manage-
ment, (ii) Operations, (iii) Planning, (iv) Logistics and (v) Finance and Adminis-
tration functions is in place

Staff, trained in emergency response management and mission-critical public 
health activities and objectives, are available to fill key PHEOC roles at all 
times

A roster of incident managers is maintained

The PHEOC facility manager has been appointed

The information manager has been appointed

17 The PHEOC has the capability to:

prepare public health alerts

conduct web surveillance to detect and correct of  rumours, public and interest 
group concerns and media misinformation

18 Infrastructure, personnel and procedures are in place sufficient to support  
IHR (2005) notification requirements (surveillance, detection, reporting, IHR 
focal point)

The PHEOC has the capability to produce and share a common operational 
picture

19 The PHEOC has the capability to direct and support logistical operations for 
the acquisition, storage, transportation and delivery of PPE, medical equip-
ment, pharmaceuticals, laboratory supplies and medical countermeasure 
supplies for public health emergency responses in country

20 The PHEOC has the capability to provide logistical and operational support for 
team(s) and protect the health and safety of deployed teams

21 Administrative policy has been formulated to support emergency contracting, 
hiring, procurement and management of donor funds.
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 CORE COMPONENTS OF A PHEOC
Plans and procedures

22 PHEOC plans (EOC plan and CONOPS) have been approved 

23 The PHEOC plan/handbook for staff includes:

A concept of operations

Map of the PHEOC workstations, rooms and inventories of equipment

Routine staffing requirements

Standard operating procedures 

Forms and templates for data collection, reporting, briefing etc

Documentation and records management processes

Role descriptions and job aids for PHEOC functional positions

Response levels and thresholds

Activation, scaling, deactivation thresholds and procedures 

Contact information for key officials and PHEOC personnel

Notification and communication protocols with host agency, response organi-
zations and partner agencies. 

24 Procedures and equipment are in place to establish and maintain communi-
cations between the IHR Focal Point and WHO Regional and Headquarters 
offices

25 Where relevant, hazard-specific response annexes have been developed to 
address chemical, infectious disease, radiological or food and water safety 
threats. 

26 Procedures in place for credentialing and permitting access for health profes-
sionals from other jurisdictions to operate in-country

27 The PHEOC has a Business Continuity Plan (Continuity of Operations Plan) which 
includes:

Priority functions that need to be maintained 

Key personnel that are needed to implement the plan

Alternative/backup PHEOC site(s) and relocation plans

Records and data management procedures

Processes for maintaining critical external communications

Activation, notification and deactivation procedures

28 The PHEOC has a communications plan for emergency public information and 
warning that outlines:

Triggers for issuing information to general public or specific audiences

Message templates for priority threats

Roles and responsibilities for communications staff

Procedures for developing and approving new messages

Procedures for issuing risk communications using traditional media, official 
social media accounts and agency website posting.

Process for developing linguistically and culturally appropriate messages.

Approval authorities for external messages.
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29 Deactivation and demobilization plans describe procedures for notification, 
closing procedures, debriefings, records management, restoring and repatriat-
ing staff and supplies to pre-incident levels or to regular roles.



W
HO

/H
SE

/G
CR

/2
01

4.
1

Framework for a Public
Health Emergency Operations Centre

November 2015

ISBN 978 92 4 156513 4 



Framework for a Public

Health Emergency Operations Centre

November 2015



WHO Library Cataloguing-in-Publication Data

Framework for a Public Health Emergency Operations Centre. November 2015

 I.World Health Organization.

 ISBN 978 92 4 156513 4     

 Subject headings are available from WHO institutional repository

© World Health Organization 2015

All rights reserved. Publications of the World Health Organization are available on the WHO web site (www.
who.int) or can be purchased from WHO Press, World Health Organization, 20 Avenue Appia, 1211 Geneva 27, 
Switzerland (tel.: +41 22 791 3264; fax: +41 22 791 4857; e-mail: bookorders@who.int). 

Requests for permission to reproduce or translate WHO publications –whether for sale or for non-commercial 
distribution– should be addressed to WHO Press through the WHO website (www.who.int/about/licensing/
copyright_form/en/index.html).

The designations employed and the presentation of the material in this publication do not imply the expres-
sion of any opinion whatsoever on the part of the World Health Organization concerning the legal status of any 
country, territory, city or area or of its authorities, or concerning the delimitation of its frontiers or boundaries. 
Dotted lines on maps represent approximate border lines for which there may not yet be full agreement.

The mention of specific companies or of certain manufacturers’ products does not imply that they are endorsed 
or recommended by the World Health Organization in preference to others of a similar nature that are not men-
tioned. Errors and omissions excepted, the names of proprietary products are distinguished by initial capital 
letters.

All reasonable precautions have been taken by the World Health Organization to verify the information con-
tained in this publication. However, the published material is being distributed without warranty of any kind, 
either expressed or implied. The responsibility for the interpretation and use of the material lies with the reader. 
In no event shall the World Health Organization be liable for damages arising from its use.  

Printed in Switzerland

Design and layout: Jean-Claude Fattier




